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Usage and Eligibility Requirements
Enrollment in Snapshot will occur upon completion of the following steps:
> you register for Snapshot either online, over the phone, or through your Progressive agent (where avail

able);
> you provide a valid email address;
> you accept these terms and conditions for participating in Snapshot; and
> you install a device in all vehicles registered for Snapshot.

For customers who have been provided a device that does not transmit data wirelessly, a vehicle will qualify
for renewal pricing based on vehicle usage so long as you upload your Snapshot data to Progressive no later
than 60 days prior to the expiration of the policy period.

If the total time the Snapshot device is connected to a participating vehicle during a policy period is in
sufficient for Progressive to make a reasonable determination of your driving behavior, or if the pattern
of disconnections suggests that reported driving behavior may not be representative of actual behavior,
renewal pricing based on Snapshot data for the affected vehicle may be removed for that policy period, or,
depending on the pricing model in your state, may not be applied at all. The technology expense, if appli
cable, will continue to be applied to the vehicle. Technical issues with the Snapshot device, or data quality
or data transmission issues, may prevent us from providing renewal pricing based on Snapshot data. In the
event this is attributable to Progressive, we will waive any applicable technology expense.

Temporary removal of renewal pricing for these reasons will not affect your future participation in Snapshot.
In some states, customers must install the device within 45 days of enrolling in the Program in order to
qualify for potential discount pricing.

Use of the Device on Different Vehicles
The rules for transferring the device are as follows:
> Replacing Vehicle: The device may be transferred to a vehicle replacing an existing vehicle on the policy

that was registered with Snapshot. The new vehicle must be eligible for Snapshot, meaning the device
must be compatible with the new vehicle. If the new vehicle is not eligible for the program, the device
from the replaced vehicle must be returned to Progressive.

> Removing Vehicle: If you remove a vehicle from your policy that was registered for Snapshot, you must
return the device to Progressive.

Communications
We will periodically send you reminders and other information by email and/or phone while you're partici
pating in Snapshot.

Ending Your Enrollment in Snapshot
You may end your enrollment in the Snapshot program at any time, and return to our traditional rating
program. Please note: In Alabama only, after ending your participation in the program, up to 12 months of
Snapshot data may be used for renewal pricing purposes, and the technology expense may continue to be
applied to the vehicle until the end of the then-current policy period.
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Disclaimer/Limitation of Liability
YOU AGREE THAT PROGRESSIVE'S LIABILITY FOR DAMAGES CAUSED BY THE DEVICE SHALL
BE LIMITED TO PROPERTY DAMAGE TO THE VEHICLE IN WHICH IT IS INSTALLED. FURTHER.
PROGRESSIVE SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL DAMAGES, INCLUDING
WITHOUT LIMITATION, DAMAGES FOR BODILY INJURY OR DAMAGE TO OTHER VEHICLES
OR PROPERTY, CAUSED BY OR RESULTING FROM THE DEVICE HAVING BEEN INSTALLED IN
THE VEHICLE.

PROGRESSIVE RESERVES THE RIGHT TO MODIFY OR TERMINATE THE SNAPSHOT PROGRAM
AT ANY TIME AND FOR ANY REASON.

Patent Notice
US, Patent Nos. 5,797,134, 6.064,970, and 6,868,386, as well as pending applications which
claim priority from these patents, apply to the Snapshot Discount program and device.
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